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About us 











Our purpose & vision 
UX & Design 



Amazing Experiences 
Provide amazing experiences to our 

clients, to help them solve their financial 
intermediation problems.  

PURPOSE 



Strategic Ally 
We are the ally of design for BBVA Bancomer, that 

through a user-centered design approach, we 
establish the direction of the experience of our clients 

in any touch point that they have with the bank. We 
seek to embed this culture throughout the 

organization, creating a bridge between the client and 
the bank and transforming how we construct value 

propositions. 

VISION 



The team 
UX & Design 





UX & Design @ BBVA Bancomer 



Our goals 
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The challenge 
UX & Design 





A typical day 
UX & Design 































Tips ;) 
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Thank you! 


